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5/24/2021 — to the postal commission:

My comments are regarding the recent proposal to make changes to postal
operations, including (but not limited to) the elimination of air movement of mail,
using outside contractors, among others.

| mailed an important document regarding financial matters from Cleveland, Ohio
to Louisville, KY recently. It never arrived. My prescriptions have arrived late.
Our carriers are working long into the night.

Mr. Deloy - you are a disgrace.

Commission members - Mr. DeJoy eliminated sorting machines. It has slowed the
mail, increased the workload on postal workers, and caused disruption of service.
To entertain more of Mr. DeJoy's suggestions would be madness.

Einstein famously said that to do the same thing again and again and expect a
different outcome is insanity. If you accept Mr. DeJoy's new proposal, as you did
last year, would be insane. Eliminate planes carrying mail? Let's just go back to the
Pony EXxpress.

Dump Deloy. Get a real project manager who can figure out these problems.
Automate. Bring back sorting machines. (This begs the question - why did he have
them destroyed?).

| strongly object to the new proposal. | have nothing but contempt for Mr. DeJoy.
He is not acting in the best interests of the public. At some point you must have
taken an oath - live up to the promise you made when you accepted your position.

Mark Borden



